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1 __ is the brain of the computer.

_ Fg # ATE gl

A Desktop 3THera

B Window fasr

C Central Processing unit (CPU) dece SafdT gfae
(drdry)

D Keyboard &S

Answer:

2 allows the user to input letters, numbers
and other symbols into a computer.
SR P el R, Feat WR e
YRl T goAYe A T IETATT & &
A Mouse HAB3H
B Keyboard $i&is
C Desktop 3&&hera
D Digital Camera f3fSicer &aRr

Answer:

3 Which among the following is not an output
device?

et #F @ FiT vF M3y fBasw A 2

A Monitor Affaex
B Speaker TI&HT
C Projector Yoiaex
D Mouse HAB3H
Answer:

4 In a computer, performs calculations and
takes all the decisions.

HI #, IUTAT Al § AR 7ol forofr o g
A CPU drdrg

B Monitor HAffeiex

C Mouse A3H

D Hard Disk 85 3%

Answer:

5 Which key of the keyboard allows you to move to
the begining of the next line?

a1 T HleT-AT ol IRl el Uieh & 3RET
S gAY &l 37

A Enter TeX

Solutions and Explanation on
YouTube Channel

B Caps lock &t dieh

C Numeric Keys =gaRe &r
D Space ¥TIH

Answer:

6 Starting a computer is also called as
Y srgr ST #

HTYET YE HLA Al
A Running feler

B Scanning Tohfaiar
C Booting gféar

D Operating 3iToRfear

Answer:

7 Arrange the following in a sequence for connecting
a phone to the computer. ®isl T HTYX H SISl &
fov farafaf@a & &7 & cgafeyaa +il

a. Locate the phone folder on the computer and
transfer the files. TS T I HlesT HT TaT oM
3R EIsel TUHATEART FH|

b. Turn both your phone and computer on. 379« i
IR FeR A F 3T R

c. Connect USB wire to your phone and the
computer. JUHST AR I 9 Bl IR Feger
Foide H|

A a,b,c

B c,a,b

C achb

D b,c,a

Answer:

8 The serves as an interface between the
computer and the user.

_ HY 3N 3YANETRAT F &9 U S
F T H S AT &l

A Monitor Affaex

B Operating System 3iTaXfear faTes
C Output Device 3m3eqe f3arsd
D Hardware gT5aeR

Answer:
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9 Operating systems have a special language called

IR Brea & v [FAw o @ § 5w
el ST Bl

A Binary Language STSei{T 79T

B Access Code T#dd His

C Linux Code forsieq #ig

D Reboot Code Ree &I

Answer:

10 Microsoft Edge was introduced with Windows 10
and replaced as the default web browser.
HATShIATFE TS o fd8ieT 10 & ary 9er fhar amr or
kiicy 1 f3iee a9 F3oR & & H seor fear
T AT

A Google JaTel

B Internet Explorer $e3sic TaFHTARY
C Safari IHRY

D Mozilla Firefox RIfSrelr BB
Answer:

11 __ is the operating system of Apple.
_ uwd & AR RBwed gl

A Linux foreted

B Windows fa3ieT

C Mac OS #& 3ug

D Safari FHRI

Answer:

12 Which among the following is the primary storage
devices?

farfaf@a & & &la ar grufAs H#sRoT 39T 87

A Hard disk g8 3%

B Floppy Disk wrdr 3%

C Memory Card HARY F15

D RAM & ROM ¥ 3R I

Answer:

13
be easily altered or reprogrammemed.

o 3T TS T Th ¥9 g 0 31T & dear
1 GeT: W AT T S FeheTl &

is also a form of data storage that cannot

Solutions and Explanation on
YouTube Channel

A RAM ¥#H

B ROM 1H

C Memory Card #ANRT &18
D Hardware g8aiR

Answer:

14 Which among the following is not a tertiary
storage devices?

frfaf@a & § FiF s sRoT 3uaor A8 2
A Hard disk g5 3

B USB Drive Juds 3139

C RAM ¥#H

D Memory Card #AR F15

Answer:

15
mobile phones, digital cameras and MP3 players.
_ T TR Zasd g Sgdr 399eT Alesd i,
fSfoee A 3R tAd3 oRR # R ST B

A Memory Card #ART FIE

B Hard disk &% &=

C ROM I&#H

D Optical Disc 3iiftcwe BEw

Answer:

is a storage device which is used in

16 Which shortcut is used to save a word file in MS-
Word?

MS-Word # frell a8 wger & 99 a1 & fav fha
i&Hhe &1 YA fohar SITaT 82

A Ctrl + N

B Ctrl + B

CAlt+S

D Ctrl + S

Answer:

17 is the deafult extension of MS word files.

TATH g5 HISal &l 3hlec TFHew &l

A .dc

B .dec

C .docx
D .msdoc
Answer:
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18 Which shortcut is used to open an existing file in
MS-Word?

MS-Word # el Hisier wise &l @iost & o fohar
QICehe T 3TANT fohdT ST 872

A Ctrl + N

B Alt + O

C Alt + Existing

D Ctrl + O

Answer:

19 Arranging words or creating different styles of
word on MSWord is called as :

MSWord W 2Teal &l cafeyd el AT g HI fafdeT
Aferat &t g FHgelrdr gl

A Coloring &af¥ar

B Modifying HAISwIEaT

C Editing ufaféar

D Formatting ®rfear

Answer:

20 In MS word to select the whole file which
shortcut combination is used?

AT 95 # qU G5 B g & fav fhg e
TASTT T 3UAWT fRaT STar 82

ACtrl + A

B Ctrl + @

CCirl +L

DCtrl +D

Answer:

21 Which among the following is not a command of
formatting toolbar?

st & & i A1 BART TAGR & FATS TG 572

A Bold §ies

B ltalic s¢Torem

C Font Colour %iee T
D Cut se

Answer:

Solutions and Explanation on
YouTube Channel

22 _ tab is used to insert charts, graphs, images
and page number into a word file.

_ 9 T 39UNT I, A%, A IR U FR F g8
BT & el & faw fRar Srar g

A Standard tab Tvss &9

B Formatting tab wrefear &

C Insert tab sa¢ &«

D Review pane &g &

Answer:

23 In MS word to close the document which shortcut
combination is used?

MS Word & Document &I 8¢ @l & faT fohg elicehe
TSI T 39T fohar STar g2

ACtrl + B

B Shift + F4

C Alt + F4

D Ctrl + L

Answer:

24 In MS Word, when you open a new blank

document the cursor appears on the corner
of the page.

MS Word &, S 39 U =41 Red c&ddsl @ed §
R T & F W R@rs e ¥

A Outside the page U< & aT&X

B Middle of the page Y& &l #EI
C Top Left ™ Jwe

D Bottom Right dfea 8T

Answer:

25

characters when used in combination with another.
3Gl T GER & AT FAS H 39T e

ST 9 39T 3&RT IT qUit &l T[T el ST gl

A Shift v

B Backspace d&Tud

C Delete f3eiie

D Tab <&

Answer:

lets the user to type uppercase letters or
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26

the page.
ST FaT § B S I W TFEC Fa Gof

FX ThT ¢l

A Arrow dR

B Cursor &

C Hyphen g13%hel

D Hyperlink grewRfoi®

Answer:

indicates where one can enter text on

27
Leave letters, letters of application for jobs, resumes.
__ U 3YGNTRdl & 3elgel AidcddX § e
3UART TR T7, AlRRAT & v 3hed 93, R &
YE F & fow R S B

A MS Excel TATH Teddl

B Notepad #Alcds

C Wordpad asds

D MS Word TATHE a3

Answer:

is an user-friendly software used to create

28 Arrange the following in the right order of printing
a resume on MS Word. Tawd a8 W Regs &1 fic
e & fou frafaf@d 981 &3 7 Faeyad i

a. Press Ctrl + P | Ctrl + P Press gaTg

b. Select the number of pages you want to print and
press the Print Tab. 37 gsal &1 @&l o foee 39
e &e aEd § 3R e &9 qard)

c. Open the document you want to print. 9§ g&drdef
@rel 5 37 T & aed 2l

A ab,c

B a,.cb

C c,ab

D b,a,c

Answer:

29 Which shortcut key is used to underline the main
headings of your resume?

HITF T F e o A e e & e
QITEehe FHoll a1 3TN foham STTer &2

A Ctrl + U

B Ctrl + B

Solutions and Explanation on
YouTube Channel

CCtrl +L
D Ctrl + X
Answer:

30 Which function key allows you to rename a file?
TFE el T T AT fHET WIS FT AT deoT Thd &7
A F1

B F2

CF3

D F4

Answer:

31Find the missing word in the sequence, 3feIshd A
qed Aeg A FT,

a. Click on Home Tab 8/F ¢4 WX Fas &L

b. Select group THG T TTA
c. Select Left Alignment STT TYWUT FHT TIT Y

A Font WHiec

B Clipboard fFeqars

C Paragraph REms

D Styles ¥erse

Answer:

32 is an electronic document in the form of
grid and is used for calculations. &g & ®
#H UH Zelagielh aEdiad ¢ AR 0 & fow sumer
fRar Sar g

A MS Word THATH TE
B Spreadsheet ¥Wsafic
C Wordpad asts

D Calculator Sefgeiel

Answer:

33 Which among the following is not a component of
MS Excel worksheet?

frfaf@d & & Fia tATH veda awfic &1 Td gTh
et 87

A Column Fieta

B Row

C Formula Bar ®l#er aR

D Paint Bar ¢ IR

Answer:
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34 contains one or more worksheets.
# v a1 30F RIS BT B

A Workbook déheeh

B Workfile as®iser

C Address bar T3d R

D Document Siag#e

Answer:

35 Which among the follwing is a right cell address?
fFAti@d & & Sl a1 F@gr def gar g?
A F@
B a34
C G16
D 2B
Answer:
36 Cell Adress is a combination of _ and
of the cell.
el T3H AT & R & TH TS B
A Row name and Column Number 9f@d @1 =T 3
el TE&AT
B Row and column width 9f&a 3R &g37 =isE
C Column Number and Row height &fe# T&ar 3R
afed Fars
D Column Name and Row number &ieid &7 A 3R

Answer:

37 Which shortcut combination prints the excel
sheet?

T AT QAlcehe IS Tadd efic & e Har g2
A Ctrl+shift+Print Scr

B Ctrl+P

C Alt+P

D Tab+P

Answer:

Solutions and Explanation on
YouTube Channel

38 To enter any formula in excel which symbol is
used?

TR # Rl off B 1 & AR & T R R
FT 9T R ST g2

A ()

B ?
C#
D
Answer:

39
addition operation.
HaFeTeT 3T I BT TR FaA hr
3iegAfT & &
A addition()
B Sum()
C Sumif()
D Addall()
Answer:

function allows the user to perform

40
worksheet looks when printed.
fashed 3UTNTeRdT 1 Tg Sira=t ST AT e
¥ & ARG @9 W adee Far Rwar ¢
A Outlook 33l
B Demo S#T
C Preview cga
D Print sheet T ofic
Answer:

option allows the user to check how the

41 MS Excel workbooks by default are saved with
____ extension.

MS Excel ®RYREAHRIC 8hicc ®7 & ___ TFHU &
Y Heall ST Bl

A .xlsx

B .xl

C .excel

D .msel

Answer:
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42 To cut and paste content of a cell to another cell
which shortcut combination is used?

Teh Hel T AHA &1 g Tl A Fiead 3R o= &
foT fora aicere TSt &1 39T foham SraT 872

A Ctrl C & Ctrl P

B Ctrl X & Ctrl V

CAItC & AtV

D Ctrl C & Ctrl P

Answer:

43

networks.
HTIEY Aicash H Teh faegeardr gumelr &

A Communication HIR

B Broadband ssd3s

C Internet ge3aic

D Social Media @rerer #f3ar

Answer:

is a worldwide system of computer

44 A wireless technology that connects a laptop to
the internet is called

T& aRIAH dehalleh Sl JUelT & Seteie ¥ Sy §
FEaTd gl

A Bluetooth segcd

B WiFi aswTs

C Source Network Hid seas

D Desktop STdera

Answer:

45 Which among the follwing is not an Internet
browser?

farfaf@a & & &lad & Scte T3R8 87

A Google Chrome 3[aTel e

B Mozilla Firefox #oTell HRRWGIEFT

C Internet Explorer 3eieic TFHATARY

D Data Channel 3eT dsTe

Answer:

Solutions and Explanation on
YouTube Channel

46
and webpages on the internet that collects and

will scan through thousands of websites

displays the most relevant information.
Se¥eic W §oIRT de@rser 3R daust &
ATETH T Tohel HWIM ST TG AT Grad STy
THT RN wefRid & gl
A Search Engine @ gafeT
B Engine &aieT
C Search tab @ &§
D Software TIFcazR

Answer:

47
are looking for on the Internet.
U 26 § S §c¥eic W gH Sl TieT @ ¢ 39
IS & gARY FEIT X &l
A Alphabets 3TeWhIec
B Keywords &1ag
C Browser sT3sX
D Names #ATH
Answer:

are words that help us find what we

48 Where do you type the address when you are
looking for a website? S 39 d9dSe Wil & &f o
3T 9T &gl T8I I 67

A Gmail s

B Computer &egeX

C Address bar 313® &R

D Task Bar Ti¥h s

Answer:

49 Which among the following should be followed
while setting up a new password?

T 9THas e WA JAT AraAfar@ad & @ Fger g
T SITeT anfge?

A Password should be your name 9THas 3fT9ehT =T
gl =feT

B Passwords should be your phone number 9r@a@s
3T9ehT Bl A gaAT AT

C Password must have only 5-6 letters urqas & &ddl
5-6 & gl =Ifgw

@) AnilSirI TLin


https://youtu.be/XyL5mOR0eRE

Employability Skills | Q9T Hiterer www.anilsiriti.in
ITI 1st Year, For All Trade | Unit 3- IT Literacy | 3mSdY @maRar (English+f&d)

D Password should be a combination of alphabets,
numbers and symbols UTHaE 378RT, TEATAHT 3R gt
HI TIISTel glaAT AT

Answer:

50 In Windows, you can lock your computer by
pressing combination keys.

Riger #, ama RS B T EaR I
FIET FI dlled H THh ¢

A Lock + Prt Scr

B Delete + Shift

C Ctrl + Shift + Del

D Space bar + Alt + F4

Answer:

51
your computer and can prevent them from getting

deletes spyware programmes installed on

installed.
39 HYX R AT TAGAI A gl
& & AR 3¢ TG & ¥ I% dSh g
A Antispyware TEIEITIAAR
B Virus ar—RyA
C Software TFCaTR
D Passwords 9r&ds
Answer:

52 Which action should be avoided during online
transactions?

3TAATST eleed & aT PisT &Y HAS A ST AMGT?
A Using strong password Halqd qrHas H1 39IET HIAT
B Clearing browsing history ST3foieT sfaera a1® &elr
C Sharing personal information SIfFaeTd STARRT ATST
hlaT

D Using only secured sites ael faId @mset 1
3T AT

Answer:

53 A website is secure if it has https as its prefix
and a locked symbol.

T J9ETSE P § MG 3k 3T & &9 A hitps
AR T dfh EGICRS

A Speaker T

Solutions and Explanation on
YouTube Channel

B Padlock drelr
C Equal AT
D Star TR
Answer:

54

over internet.
$CHIC W ARG Uh Felagifeleh Heel ol

A Message Teer

B Chatbox IJesied

C E-Mail $-&<

D Webpage d&dst

Answer:

is an electronic message transmitted

55 is the mailing service run by Microsoft.
AIGFIEIFE GaRT Fafo AT ar ¥

A G-Mail 3f-#e

B Yahoo 31§

C Hotmail gleaer

D Outlook 3T3ccleh

Answer:

56 In an E-Mail ___ shows the topic of the
message.

SATH @ & vy R@rar g

A Attachments 3¢ase

B Subject fawxr

C BCC «r&dr

D CC #riY

Answer:

57 Which among the following allows the recipient to
see all the copied email contacts?

fFafaf@d & & Sl greaedr &1 @efr S fFe v
ST Tl @Y e BT AR AT §7

A BCC

B FCC

C CC

D From

Answer:
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58
document that you can send along with your email.
_ U YFR & BEd g, S Bl AT g T
3T 39 AT & 1T AT Toha &1

A Virus arad

B Attachment 3f¢a#ic

C Copy @1t

D Recipient desk WTcdeshdl ST

Answer:

is a type of file, such as a photo or

59 While sending an Email to attach a photo or
document, which symbol need to be clicked?
HIET AT SEATAS Holded el & v $HAT Hold A,
fre gt W Fereh aXa 1 3maeTehar 82

A Equal to sUlsX

B Smiley TS

C Stapler T&IeR

D Paper Clip 9 e

Answer:

60 The

sent to you.
Wlesy # d A g § ST &l o e Sior

gl

T JT3caiaTd

A Outbox 33esiad

B Inbox SeAeierd

C Message &e2r

D Trash g2r

Answer:

folder holds emails that people have

61 The
useful.
Blest H 0¥ $A g § S 39l g &
e
A Outbox 3T3csiad
B Trash ¢or
C Spam TH
D Sent ¥c
Answer:

folder holds emails that may not be

Solutions and Explanation on
YouTube Channel

62 Which among the following is an example of a
strong password?

fFrafaf@a & @ &l v A Jwag & 3eredor 87
A mycomputer

B lloveindia

C abcd1234

D @35dof#secure

Answer:

63
access your accounts.
Teh I[Ccl HIS § ST dhaol TRl el Tiell cIeh
qge T AT & g
A Password 9THas
B Mobile phone &gl HieT
C Email $#ar
D Alarm 37elt

Answer:

is a secret code that allows only YOU to

64 Never send a reply to email.
Fair of SHA FT ek o A

A Inbox SeTeTeFd

B Trusted Emails faea@eir sar

C Spam &H

D Long @fer

Answer:

65 Learning using a mobile is called

HAISS & 3TART FF AGedl

A Digital Learning f3fScer @ifetar
B Offline learning 3iThelTssT alfeiar
C Self Learning 3% wfeier

D Adult Learning Tsec oifetdr
Answer:

FHgelldl gl

66

that can be downloded from playstore or appstore.
MA dR W B, AT TP g &

fSIeg TelFeR AT Ve ¥ 33Acls fhar a1 dahell B

A Internet Se3aic

B Spreadsheet T9safiT

C Mobile Applications HIETSe TTallchleT
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D TV Shows ¢idr oy
Answer:

67 Which among the following is not an Online
payment application?

fAeAfaf@d & & HieT T 3ileTeligeT $qaTale Tdest =g
g?

A Google Pay @Tel 4

B BHIM UPI $i& ?:I}?raﬂ'é

C Banking Applications et 3re7oraiar

D Instagram SECRITA
Answer:

68
one place to another.
Teh U ¥ g8 T T AN Fistel & fow
9 & T 39T RAT AT arelr 0T g
A Redbus E&d
B Google Map rer #Y
C Trek &
D Makemytrip FHASET

Answer:

is a widely used app to find routes from

69 In an Android phones, apps can be downloaded
through the .

Ugiss B &, & ATEIH 4§ UcH S3ddls fohw
ST T

A Play Store Tof TR

B BHIM UPI & gdi3ms

C Webpage a&ust

D Google Pay @Te O

Answer:

70 Banking transactions are only possible between

dfhaT SISt Faer & o & 999 B

A E Mail accounts & & @

B Passcode verifyers Qraehls TcaTdeTehdl

C Verified phone numbers &cTUT Wil AaX

D Social Media accounts rerer HfSAT H3cH
Answer:

Solutions and Explanation on
YouTube Channel

71
that tranlsates the information into human readable

is an image that can be scanned instantly

form.

_ w% ofd § O gl e R o war § S
AT T AT IoAT T F Jefariad #ar gl

A QR Code g3 #Is

B Photos d&dR

C Code reader &3 I

D Encrypter Tsifshtex

Answer:

72 Which among the following cannot be done
through BHIM UPI?

P & F Fr o qiaTs & A & a8 fw
ST HHhdT 872

A Requesting money from other verified user 3=
A 3YANTehell & 9 &1 3RIer

B Scan and Pay using QR Codes T&ha &Y 3 QR
FIS HT 3TART Fh AT P

C Sending money to other verified user 3=g TcTIIT
3TANTRAT I 5 HT

D Chat with all your friends 3= @$ly erear & @Tg
JT W

Answer:

73 What is the minimum age to register as an
apprentice? 9fI&] & ®9 H Gallhol &l & faw
TYAdH 3T FAT §7?

A 10

B 14

C 18

D 21

Answer:

74 The largest government agency that helps small
entrepreneurs is the

I I3 AHN Tordl S BT
ER) gl

A Ministry of defence I&TT HITTH

B Entrepreneurship Unit 3eaffdr Iiwe

afAdr &I Aee FA &
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C MSME (Ministry of Micro, Small & Medium
Enterprises) THTAUAS (YA, oF AR HALIH 37A
AT

D Financial Agencies facdrar Taifaar

Answer:

75
the apprenticeship training.

fRIgIar gfetor & faw 3mdeeT wter &
ITHRRS Jedse ol

A www.ITlapprenticeship.gov.in

is the official website to apply for

B www.skilltraining.com

C www.apprenticeshipindia.gov.in
D www.msme.com

Answer:

76 Which of the following document is not required
as a soft copy while applying for apprenticeship?
RIEIar & fov 3mdesT wta a7 HAeafai@d & @ @i
AT SFATEST HIFe HIAT & §F A HEIF 781 87

A Technical education certificates deirehl AT JHTOT
9T

B Aadhar Card 3R &5

C Bank Passbook s drége

D Blood group certificate seis 9q &fEfthehe

Answer:

77
for apprenticeship using the official website.
T T 3UANT ATEARMS oE garT Infieie
JEATST HI 3TIRT Flh IFWREART & AT dSiiemor
T & faw fRar Srar g

A Third party aggregator Jcirg wef Tafetex

B Candidate registration 3FHGaR YoiiehToT

C ITI registration 3TSEI3TS YsilehioT

D Establishment 9T

Answer:

tab is used by ITI students to register

78 Which among the following is not provided in
bharat skill portal?

farafaf@d & @ #ia aRa Hlera AT A verT 81
foram Srar &2

Solutions and Explanation on
YouTube Channel

A Question Bank 93 s&

B Course Videos &RT difsar

C Study Materials 3m€gdeT @T#afY

D ITI Exam Results 3SEN3Ms adram qRoms

Answer:

79 Which among the following is a job search
website?

frfaf@d & & Fia el @s dsaEe 87

A www.naukri.com

B www.skilltraining.com

C www.bharatskills.com

D www.msme.com

Answer:

80
opportunities.
Al & AT & TN H T & AT UF qog
afafafer gl
A Apprentice 3dfeq
B Job Search hackathon g T ghdiel
C On job training wtexr gferafor @
D Self Employment T&RISRIR
Answer:

is a group activity to learn about job

YouTube
Official
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